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Crossings Healingworks Clinical Director is Alaine D. Duncan, M.Ac., L.Ac., Dipl.Ac. Learning, practicing and loving Chinese medicine since 1988, she is a Crossings Co-Founder and Director. Crossings has grown from two acupuncturists in 1992 to over 25 providers of acupuncture, physical therapy, psychotherapy, and a variety of types of therapeutic bodywork as well as classes for the lay and professional community in yoga, meditation, qi gong, trauma recovery and Chinese medical philosophy.  Crossings Healingworks’ community-based board includes professionals and lay-people from the fields of acupuncture, science, medicine, religion and local government.

Ms. Duncan is credentialed at WRAMC as the Assessing Acupuncturist in a Henry Jackson Foundation funded study of Acupuncture and PTSD.  She is a student in the Foundation for Human Enrichment’s Somatic Experiencing/Trauma Resolution training and serves as their local coordinator for ongoing training.
Ms. Duncan also founded and served as Board Chair and Clinical Director of Underground Railroad - A Community Center for Recovery and Wellness, an acupuncture-based substance abuse treatment program from 1997-2003.  A Class of 1988 Acupuncture Master's Degree student at the TAI Sophia Institute, she served as an adjunct faculty member there from 1995-2000.  

Introducing Crossings Healingworks 

In May 2005, Crossings Healingworks provided three 14 hour days of free ear acupuncture and bodywork to the WRAMC nurses as part of a celebration of National Nurse’s Week.  The program was well received and attended by nurses as well as social workers, clergy, physicians, and maintenance workers.  A total of 202 individuals participated and 317 treatments were given and received.  Almost half of the participants returned for additional treatments.  This program was able to acknowledge the contributions of over 200 Army health care workers, normalize their responses, and reduce their stress levels.  It affirmed their value as individuals by recognizing the difficulties they face in caring for the combat wounded and their families.  The program allowed them to expand their personal coping mechanisms to include receiving nurturance and support and accepting external recognition that the important work they do is stressful.  All participant feedback was positive, from “Best I’ve had and I’ve had a few.  I will be back” to “What a wonderful way to help us nurses connect with our patients.”
Reaching out to those affected by war who do not have ready access or means to stress relief, Crossings Healingworks provided ear acupuncture, massage and SEVA/Stress Release to active duty soldiers, their families, and neighbors at Summit Hills Apartments in Silver Spring, MD in February, 2006.  We set up our mobile clinic once a week, offering our care to 52 participants who received a total of 127 treatments, all free of charge.  The response was overwhelmingly positive. 

Ongoing at Crossings Healingworks is our Restore and Renew program.   Individualized care in the form of acupuncture and therapeutic bodywork, offered on a sliding scale to members of the military, their families, and their caregivers.  

Nurses Week 2006: Caring for the Care-givers at WRAMC 

We will offer seated Seated Massage, Seva/Stress Release Acupressure sessions and group Ear-Acupuncture.

Massage therapy.  Particularly in the form of “mini-massages” with recipients fully-clothed in special massage chairs, massage is being offered to employees by an increasing number of businesses, including hospitals, to help reduce stress.  The American Hospital Association reports that many hospitals are utilizing massage for pain management, pain relief, and stress reduction - not only for patients but for staff as well.  Of the 1,007 hospitals surveyed, 69% provide massage therapy for staff stress management. (American Hospital Association/American Massage Therapy Association Survey, October 15, 2003).  

Seva/Stress Release Acupressure.  This simple acupressure formula was developed after the events of September 11, 2001.  It was first taken to Ground Zero in New York City to treat those who endured the life-changing shock and stress of that chapter in our nation’s history. Participants lie fully clothed on a comfortable table.  Fifteen acupressure points are accessed by the practitioner by applying gentle hand or finger-tip pressure.  The protocol lasts approximately 15 minutes.  Recipients of the Seva/Stress Release describe a very calming, centering experience.  If someone has experienced severe shock or trauma, or is suffering from stress, this acupressure formula can provide an essential few moments of rest and rejuvenation, and it can also provide a profound turning point for the individual to move toward true healing at the deepest levels.  At its core, this work relies on the receiver’s inner wisdom to absorb the treatment at the level that is most appropriate for him or her at that moment.
Group Ear-Acupuncture helps people sleep and think more clearly; increases their energy and enhances their ability to focus.  It enables recipients to tap into their own reserves for balance and rejuvenation, and initiates a reparative process that does not necessarily need prolonged treatment to be highly effective. It is highly respectful of a person’s privacy and internal process.  The benefits of Ear Acupuncture are many.  It is safe, effective, easy to administer, and because it can be performed in a group setting, -- highly cost-effective.  It is being used around the world to assist people in highly stressful life circumstances.

 
We will be able to offer our healing hands to as many as 500 nurses over these 3 days.
Our requirements are simple:  A centrally located room at WRAMC where there is significant foot traffic to maximize access and participation.  The room must be large enough to accommodate 3 massage tables and 2 seated massage chairs and up to 15 people in comfortable chairs for ear-acupuncture.

The massage therapists and Seva/Stress Release practitioners at Crossings Healingworks are licensed by the State of Maryland, State Board of Chiropractic Examiners.  They have all graduated from fully accredited massage therapy schools.  Our acupuncturists are licensed by the Maryland State Board of Acupuncture; some are also licensed by the DC Board of Health.  They all hold Master’s Degree in Acupuncture from the TAI Sophia Institute.

Evaluation

We will prepare an “after-action” evaluation of our program. It will detail the number of nurses served, the modalities they chose, the number of repeat participants, and a summary of anonymous comments by participating nurses of their experience with our services.

Conclusion

We are confident that even in this brief experience individual participants and the administration of the hospital will notice significant benefit.  Better sleep, less mood-disturbance, fewer aches and pains and increased vitality in participants will translate into improved quality of services delivered to patients.

We would like to use this project as a springboard to create a long-term, weekly clinic designed to help all the care-givers at WRAMC with the stress of caring for America’s Soldiers and their families.  With the invitation of WRAMC, we will pursue funding and staffing.  

We are honored to serve the nurses at WRAMC.  Thank you for the opportunity.

We are pleased to be able to offer training to your medical staff in the use of the SEVA/Stress Release and the Ear Acupuncture protocol at the end of this program.  These protocols are easy to learn, simple to administer and powerful in its effects.  Crossings Healingworks offers the services of Physician-Acupuncturist Joseph Bluestein, MD, who is a National Acupuncture Detox Association trainer in this procedure.  We can train and certify your medical staff in 10-15 hours and bring the powerful modality of ear-acupuncture “in-house” to have at your disposal.  We also offer the services of MSG Cathy Miller (ret) CMT and Dipl ABT.  She is a Diplomate of Asian Bodywork Therapy and a graduate of the Shiatsu and Asian Bodywork Therapy program the Baltimore School of Massage.  She is a certified as an Advanced Process Acupressure practitioner and as a Basic Acupressure trainer.

Addenda:

Introduction to Ear Acupuncture

Introduction to Massage

Introduction to SEVA/Stress Release

Introduction to Ear Acupuncture

Ear Acupuncture helps people sleep and think more clearly; increases their energy and enhances their ability to focus.  It is highly effective at reducing fear and helping people find quiet and comfort within themselves.  Healing at a level below symptoms, it enables recipients to tap into their own reserves for balance and rejuvenation, and initiates a reparative process that does not necessarily need prolonged treatment to be highly effective.  It is highly respectful of a person’s privacy and internal process.

The benefits of Ear Acupuncture are many.  It is safe, effective, easy to administer, and because it can be performed in a group setting, -- highly cost-effective.  It is being used around the world to assist people in highly stressful life circumstances.

•  Acupuncturists in New York City brought ear acupuncture into the Fire Houses after the 9/11 tragedy and are now welcomed by the NYFD Counseling Services to help Fire Fighters cope with secondary traumatization. 

•  Acupuncturists brought ear acupuncture to the traumatized people of Honduras after Hurricane Mitch devastated their country in 1999.  The result is the Honduras Healing Recovery Project which has trained local physicians in acupuncture, qi gong and herbal medicine and continues to serve.  

•  The New England School of Acupuncture, in a joint project with the Victims of Violence Program of the Psychiatric Department at the Cambridge Health Alliance in Boston, MA served refugees who had been tortured in their homelands using these points. 

•  The Multnomah County Public Health Department in Portland, OR has used these points with homeless, drug and alcohol-addicted Vietnam Veterans and rape/incest survivors with significant success.  

We will use the following points.  Each one impacts the body, the mind and the spirit in a particular way.  

Kidney in Chinese medical theory assists people in accessing the deepest, quietest part of themselves.  On the level of the body, it balances hormonal function, particularly adrenal secretion of cortisol.  On the level of the mind it quiets fear and agitation and restores inner calm and control.  On the level of the spirit it provides us a sense of security and stability and helps us access our will.

Liver in Chinese medical theory is associated with resolving anger and aggression and with keeping the emotions and the body’s physiological systems moving smoothly.  On the level of the body, it helps eliminate toxins, relieve muscle cramps and stimulates vitality.  On the level of the mind, it aids clear thinking and decision-making and relieves frustration, anger and depression.  On the level of the spirit it helps us see new beginnings and find hope.

Shen Men or Spirit Gate helps settle the heart and the mind.  On the level of the body, it improves sleep, alleviates pain and tension, and reduces hypertension.  It has a calming and relaxing effect on the mind and offers relief for anxiety, depression, and restlessness.  On the level of the spirit it opens a sense of connection to our spiritual side, and enhances our ability to love ourselves and others.

Sympathetic Nervous System.  The sympathetic point has a strong analgesic and relaxant effect upon internal organs and it dilates blood vessels.  On the level of the body, it balances the sympathetic and parasympathetic nervous system.  On the level of the mind, it reduces epinephrine/norepinephrine levels for relaxation.  On the level of the spirit, it calms, soothes and supports our ability to go inside and find quiet, healing spaciousness.
Lung in Chinese medical theory provides inspiration for letting go and helps us receive inspiration from the heavens.  In addition to respiration, the lung is associated with the grieving process and with letting go.  On the level of the body, it regulates the pores, protects the body from disease, and brings in the breath.  At the level of the mind, it helps us regulate grief and sadness.  At the level of the spirit it reminds us of our connection with the heavens and improves our sense of connection with the beauty in each other and with our sense of divine inspiration.

Nurses who decline to receive needles, will benefit from magnetic pellets placed on particular locations on the ear, and sitting with their colleagues in the peaceful state induced by acupuncture.  

Introduction to Massage

Massage therapy combines the art and science of touch, primarily through the hands-on manipulation of muscles and soft tissues of the body.  The stress-reducing effects of massage are well documented, and it is increasingly being embraced in corporations and businesses as a healthy, drug-free way to reduce work-related stress. The collaborative, multi-dimensional strategies emerging to treat PTSD are also successfully incorporating the use of touch therapies in their treatment approaches.

There is a growing appreciation that stress, impacts us negatively on all the levels – physical, mental and emotional.   It contributes to and amplifies a host of symptoms such as aches, pains, injuries, fatigue, anxiety, headaches, digestive problems, depression, higher interpersonal conflict, and reduced mental acuity.  It is associated with employee burnout, acute and chronic health problems and poor work performance.  (www.miami.edu/touch-research/home.html)
An increasing number of businesses, including hospitals, are recognizing the human and financial costs of stress, and are providing on-site massage to their employees.  Health-care environments are associated with high occupational stress.  Seven out of the forty “higher stress” occupations are in the health-care field (National Institute for Occupational Safety and Health).   In response, many hospitals are now utilizing massage for pain management, pain relief and stress reduction for patients and staff.  Of the 1,007 hospitals surveyed in 2003, 69% provide massage therapy for staff stress management  (The American Hospital Association).  

Leading business publications have noted this trend and its positive effects in the workplace (Crain’s Chicago Business, HR Magazine, Association Management Magazine). Employers have found it to be a low-cost benefit with a high pay-off, because it makes a difference in absenteeism, retention and employee morale.  Employees reported experiencing less work-related stress and having more energy.  They describe a sense of relaxed alertness than enhances creativity and productiveness.  One manager has found it enhances his interactions with staff, “I tended to overreact to situations.  Now decisions come more quickly and naturally.  We all derive satisfaction from human contact.  The more I get of it, the stronger I feel, and consequently I can provide strength and leadership to others.”  

Trauma-induced stress and PTSD symptoms live in the body, as well as the psyches of survivors.  In recognition of this, more researchers and practitioners, such as psychiatrist and trauma specialist Bessel Van der Kolk, have introduced and encourage the use of somatic methods, like massage, acupuncture, and acupressure in the treatment of trauma.  (Traumatic Stress, The Effects of Overwhelming Experience on Mind, Body & Society, Van de Kolk, B.; The Psychology of the Body, Greene, E. & Goodrich-Dunn, B.)

Through the Massage Emergency Response Team (MERT) of the American Massage Therapy Association, massage therapists have provided relief and support after natural disasters and other traumatic events at home and abroad.  Examples of this include services for fire fighters, rescue workers, survivors, and victim’s families after - the Alaska Airlines crash, the Oklahoma City bombing, and more recently at the Pentagon and the World Trade Center after the 9/11 attacks.  (www.amtamassage.org)

Introduction to SEVA/Stress Release Acupressure
Acupressure is the practice of applying hand or finger pressure to specific energetic or conductive points on the body. Acupressure regulates and balances the body’s energy system, releases blocked energy, stale blood and lymph from the tissues and improves circulation. Pain, tension and toxicities in the body are relieved before they manifest as illness. Thus it is an excellent preventive modality.

Many common physical symptoms can be addressed with acupressure, including back problems, headaches, respiratory, digestive and systemic problems as well as colds, flus, allergies and healing from injuries. Emotional and spiritual issues are also addressed with this work, as the individual comes into harmony and balance. Acupressure is not used for severe medical or psychological problems and does not supplant medical care.

Clinical and private healthcare practices are increasingly incorporating acupressure into their treatment rooms, including physical therapy, nursing, massage therapy, acupuncture, cancer treatment centers, integrative medicine centers, and hospice care. Practitioners recognize that the energy network in the body is multidimensional and interconnected, and that this energy source underlies all other body energy, thereby supporting the health of the other systems. With this work the human organism begins to function differently, possibly even in the spiritual and emotional fields, as well as in the physical.

This “whole person” approach to wellness is crucial in the treatment and healing of trauma and stress. The SEVA/Stress acupressure protocol was specifically designed to address stress and trauma. Working with the core energies of the body by accessing several powerful acupoints, this simple and highly effective tool serves to re-ground, re-connect, and stabilize the individual. The SEVA/Stress Release can provide an essential few moments of rest and rejuvenation, and it can also provide a profound turning point for the individual to move toward true healing at the deepest levels.  At its core, this work relies on the receiver’s inner wisdom to absorb the treatment at the level that is most appropriate for him or her at that moment. It is deeply restorative work, and many have emerged from the session stating they feel they’ve “come home to themselves.”

In the Sanskrit language, the word SEVA means “selfless service.”
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Program Description





Crossings Healingworks’ brings ancient healing traditions that restore and renew the body-mind-spirit of those touched by trauma – creating peace for one family, one community, one world – one person at a time.  Our Caring for the Care-givers Program offers its services at WRAMC in gratitude to the nurses who have given their hearts and their hands to America’s Soldiers and their families.





The impact of trauma is far-reaching.  Caregivers absorb its effects in seen and unseen ways. Strongly felt emotions impact our energy, our health and our well-being.  They leave us more vulnerable to chronic or acute illnesses, such as headaches, allergies, insomnia, anxiety or depression.  Acupuncturists and Therapeutic Bodyworkers in our Caring for the Caregivers program have a profound appreciation and respect for the effect of secondary stress experienced by nurses at WRAMC.  





The following proposal outlines 3-days of Caring for the Care-Givers -- services designed to restore and renew these exquisite nurses.  Acupuncture and Healing Hands will help WRAMC nurses care for their patients, their families and themselves with more balance and ease.  These natural, energy-based modalities have been used all over the world for hundreds of years to help people maintain their health under stressful conditions.  When our energy is abundant and flowing smoothly, life’s possibilities are maximized.  Crossings Healingworks services are rooted in the latest research and experience with centuries-old approaches that access the body’s internal capacity for self-healing.





We are a non-profit organization, affiliated with Crossings - A Center for the Healing Traditions, which has been providing complementary medical resources to heal the body, the mind and the spirit since 1992.  We are located in nearby Silver Spring, Maryland.
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